Terms & Conditions of NETS x Yue Hwa Lucky Draw
12 December 2024 - 28 January 2025

The NETS x Yue Hwa Lucky Draw (“Lucky Draw”) is carried out by Yue Hwa Chinese Products Pte Ltd (“Yue
Hwa") in conjunction with Network for Electronic Transfers (Singapore) Pte Ltd (“NETS”) and is subject to these
terms and conditions (“Terms”).

1. The Lucky Draw is open to all existing DBS/POSB, HSBC, OCBC, Maybank, Standard Chartered, UOB
(“Participating Banks”) and NETS bank cardholders, including the employees of NETS and employees of
the Participating Banks (collectively referred to as “Customers”).

2. The Lucky Draw period is valid from 12 December 2024 to 28 January 2025, both dates inclusive (“Lucky
Draw Period”) unless otherwise stated.

3. The Lucky Draw is valid at Yue Hwa outlets in Singapore which are registered with NETS and/or the
Participating Banks and accepts payment through Qualified NETS Bank Card and/or Qualified QR
Applications (defined below). Please visit https://www.nets.com.sg/YueHwa for list of participating outlets
(collectively as “Participating Outlets”).

4. NETS and Yue Hwa may from time to time in its absolute discretion decide on the eligibility of a Participating
Outlets or Customer for participation in the Promotion.

Promotion Mechanics:

5. For the purposes of this Lucky Draw:

a. “Qualified NETS Bank Cards” shall mean DBS-NETS/ POSB-NETS/ HSBC-NETS/ OCBC-NETS/
Maybank-NETS/ Standard Chartered-NETS/ UOB-NETS ATM, debit and credit cards issued by the
Participating Banks, NETS FlashPay and NETS Prepaid Card in Singapore; and

b. “Qualified QR Applications” shall mean the Participating Banks’ QR payments mobile applications
(which include NETS App, DBS PayLah, DBS digibank mobile app, POSB digibank mobile app, UOB
TMRW, OCBC app, Standard Chartered Mobile Banking App and Maybank2u SG (Lite)).

6. To qualify for the Lucky Draw (“Qualifying Transaction”), Customers will need to:
a. register for a membership account with Yue Hwa; and

b. spend a minimum of $28 in a single receipt using their Qualified NETS Bank Cards or Qualified QR
Applications at any one of the Participating Outlets in Singapore during the Promotion Period.

7. Customers will receive one (1) chance in the Lucky Draw with every Qualifying Transaction.

Prize:

8. There will be a total of 96 prizes available to be won for the Lucky Draw, in the following quantities:

(“Prizes”)

Prize description Quantity

NETS Prepaid Card with $888 stored value 1

NETS Prepaid Card with $688 stored value 1



https://www.nets.com.sg/Yue
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NETS Prepaid Card with $388 stored value 1
NETS Prepaid Card with $88 stored value 5
NETS Prepaid Card with $58 stored value 10
NETS Prepaid Card with $38 stored value 15
NETS Prepaid Card with $28 stored value 20
NETS Prepaid Card with $18 stored value 43

Each winner will only be entitled to one (1) Prize. For the avoidance of doubt, if a Customer is drawn more
than once to win a Prize for multiple Qualifying Transactions made, the Customer will only be entitled to
the Prize based on the first draw and shall not be entitled to any Prize(s) from subsequent draws.

The Lucky Draw will be conducted at Yue Hwa’s head office premises on 3 February 2025 (“Draw Date”),
or any such date, time or venue as may be determined by Yue Hwa.

Winners of the Lucky Draw will be notified by Yue Hwa via call / WhatsApp / email within one month
from Draw Date.

Winners shall collect their Prize at Yue Hwa Building by 2 March 2025.

Yue Hwa and NETS are not liable for any loss, exchange or return of the received Prize.

Any unredeemed Prize shall be forfeited and may either be re-drawn and given to another Lucky Draw
winner or be donated to a charitable organization.

Prizes are not transferable, exchangeable nor redeemable for other prizes.
In the event that the Prize incurs any tax liability, such tax is the sole responsibility of the Winner.

Winners shall comply with any instructions specified by Yue Hwa and NETS. In the event a Winner fails to
comply with the instructions or conditions, the Prize may be forfeited at Yue Hwa’s and NETS’ absolute
discretion.

Actual Prize may differ from the image shown anywhere during the Lucky Draw or in any communications
or publications relating thereto. The Winner shall not have any right to make any claims or demands against
Yue Hwa and NETS in connection with such variances.

Personal Data Consent
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By participating in the Lucky Draw, the Winner gives consent to Yue Hwa, NETS and their respective agents
to collect, use and disclose their name and personal data and particulars, including but not limited to,
personal identification information, contact details and photographs (for identification purposes)
(“Personal Data”) in connection with the Lucky Draw, registration and delivery of the Prizes to the Winners.

By entering this Lucky Draw, the participants acknowledge that they have read and understood Yue Hwa’s
and NETS’ Data Protection Policy (as published in Yue Hwa’s and NETS’ website), and consent to the
collection, use and disclosure of their Personal Data by Yue Hwa and NETS for the purposes set out in these
Terms. Please visit https://www.yuehwa.com.sg/en-us/privacy-policy and
https://www.nets.com.sg/policies/data-protection/ for the full version of Yue Hwa’s and NETS’ Data
Protection Policy respectively.

Collection of any personal data by Yue Hwa for this Lucky Draw is strictly for their own business
requirements. NETS is not responsible for the collection, use and disclosure of personal data by Yue Hwa
for this Promotion.


https://www.nets.com.sg/policies/data-protection/
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NETS is not liable for any loss of personal data resulting from any provision of personal data by the
individual to Yue Hwa for the purpose of using their service or products.

Rights and Liability of Yue Hwa and NETS
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Yue Hwa and NETS reserve the right to substitute the Prize with another prize of lower or equivalent value,
whether of similar nature or otherwise without prior notice.

Yue Hwa and NETS reserve the right to disqualify an otherwise eligible Customer from winning a Prize
and/or substitute another Customer as the Winner in the event that Yue Hwa and NETS in their absolute
discretion believe that the particular Customer may have contravened, will contravene or has contravened
any of these Terms and/or may bring Yue Hwa and NETS into disrepute. In the event the Prize has already
been awarded to such a Customer, the Prize must be returned to Yue Hwa and NETS at the Customer’s cost
and expense.

Yue Hwa’s and NETS’ decisions on all matters pertaining to the Lucky Draw are final and binding. No further
correspondence regarding the Lucky Draw, these Terms or any decision made by Yue Hwa and NETS in
connection therewith and/or the results will be entertained. Yue Hwa and NETS reserve its absolute right
to determine an outcome and act as it deems fit in any dispute and/or issues relating thereto.

NETS, Yue Hwa and the Participating Banks shall not be liable to any person in any way for any loss or
damage howsoever arising from or in connection with the Lucky Draw, Prize and/or any of the Promo Codes.

NETS and Yue Hwa reserve the right, at any time, in their absolute discretion:
a. to determine the eligibility of the Customers to participate in the Lucky Draw;

b. to partially or completely cancel, terminate or suspend the Lucky Draw for any reason without any
liability whatsoever; and

c. to amend or delete these Terms and/or any of the instructions or explanations at their absolute
discretion without prior notice. Any such changes shall be binding and will take effect immediately
upon such amendment, change or deletion. Participation in this Lucky Draw shall constitute
acceptance of these Terms and any amendment(s) thereof.

Without prejudice to paragraph 27 of the Terms, NETS and Yue Hwa shall not be responsible or liable for
any inability, ineligibility or disqualification of any Customers to participate in the Lucky Draw, whether as
a result of certain technical restrictions or any other specific limitations or due to force majeure events,
which include and are not limited to regulatory events, government directives, government interventions
and acts of God etc.

NETS is not an agent and makes no representation as to the quality of goods and services provided. Any
dispute about the quality of performance of the product and/or service(s) is to be resolved directly with
Yue Hwa.

For avoidance of doubt, in case of any discrepancy or inconsistency between the English version and its
Chinese translation, the English version shall prevail.

Updated as of 19 Dec 2024
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